
EU INSTALLER

ACT365 - QUICK GUIDE

STEP 1: Registering as an ACT365 Installer
•  Go to www.act.eu

•  Login to the interACT Portal [Top Right Hand Corner of www.act.eu – Click Login]

STEP 2: Create your ACT365 Installer Portal
• On completion of Step 1 – You will receive an email to create your ACT365 Account

• Follow the link and create a password

• You now have access to your own ACT365 Installer Portal

•  Once logged into the interACT Portal – Go to “My ACT365” and Choose “Sign Up”



STEP 4: Promote your Company and ACT365
•  Team up with ACT’s Marketing Department

•  Let ACT design an ACT365 promotional email campaign branded for your company

•  Email it to your customers and receive all the leads!

STEP 5: Fit your fi rst ACT365 door
•  Install the ACT365 ACU on a door

•  Log onto www.act365.eu … (No need to install software or worry about server specs)

•  Commission the system from anywhere in the world!

STEP 3: Purchase your ACT365 Starter Pack
We will debit €150 from your account on signing up.

The next day we will send you your ACT365 Starter Pack which includes:

•  1 x ACT365 ACU [Single Door Cloud Enabled Controller]
•  1 x ACTpro 1030e [Slimline Proximity Reader]
•  1 x Pack of 10 Fobs
•  1st ACT365 site free for 12 months
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ACT365 Installer Benefi ts
Easy to Sell – Use the ACT365 Smart Phone App for iOS or Android to demo the features of the 
system. Your customer will instantly see the benefi ts of ACT365 for their customer. 

Easiest Install Yet! – No server specs, SQL databases or software install to worry about. 

Remote Diagnostics and Servicing – Get alerts and push notifi cations of technical issues on your 
customer sites. Login from your PC, tablet or smartphone and resolve issues remotely.

Recurring Revenue – Earn additional recurring revenue by charging your customers annually for 
ACT365 hosting. Go one step further, charge more and provide a fully managed access control 
service.

ACT365 Smart Phone App

ACT365 has a smart phone app for the installer available in iOS and Android. ACT365 smart phone 
app features for the installer include:

List all customers by technical 
issue, by A – Z or by nearby 
customers.

Add and activate an ACT365 ACU 
to the system from your smart 
phone.

Click into, view and manage 
customer sites that you have 
access to.

Integrates with Google Maps to 
give you precise directions to your 
customers’ premises.



ACT365 Hardware & Costs

ACT365 ACU
• Single Door Cloud Enabled Access Control Unit
• Dual Ethernet ports
• Inbuilt 2 Amp PSU

What is the ACT365 ACU compatible with?
• All ACTpro Readers, Cards and Fobs

How much does an ACT365 access control system cost?
• €150 Per Site per Year up to 10 Doors
• For each additional door above 10 Doors we charge €60 Per Door per Year
• ACT bill monthly starting on the month following a new site or door being installed.
• The Installation Company charges whatever amount per annum they feel appropriate.

What 3rd party GSM module do we recommend?
• Proroute H685 M2M 3G Router (www.proroute.co.uk)
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Ireland Offi ce
Unit C1, South City Business Centre,
Tallaght, Dublin 24, Ireland.
Tel: +353 (0)1 466 2570

United Kingdom Offi ce
601 Birchwood One, Dewhurst Road, Birchwood,
Warrington, WA3 7GB, UK.
Tel: +44 (0)161 236 9488

Email: info@act.eu
www.act.eu

ACT hardware is CE certifi ed


